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Stage 2 Complaints Form

Please review the Complaints Procedure and then fill in this below and send it directly to the SASP Chief Executive Officer (details below).

	Title: 

	

	First name(s):

	

	Surname:

	

	Address:

	

	Email address:

	

	Telephone:

	
	This number is:  
	Personal/work

	Preferred contact method: 	

	Mail/phone/email
	If phone, the best time to call is:
	



	Your role/ involvement (as relevant to the complaint): 
	



	Name of the service or officer your complaint is about:
	



	Please give details of your complaint: 









	What do you feel we did wrong, failed to do, or do you feel we acted unfairly?












	What do you feel SASP could do to put things right?









	Is there anything further you wish to add?







	Is this the first time that you have raised this issue with SASP?
YES/NO (if no, please specify when the previous complaint was made)









Signature:…………………………………………………………		Dated:…………………………………


Please post or email the form to:

STRICTLY PRIVATE & CONFIDENTIAL
Jane Knowles – Chief Executive Officer
Somerset Activity & Sports Partnership, Castle Road, Chelston Business Park, Wellington, Somerset, TA21 9JQ / jknowles@sasp.co.uk 
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